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Secure communications 
The microphone is only enabled, when you push  
the Push-to-Talk (PTT) button

Experience communication with clarity 
With EPOS VoiceTM technology and noise cancelling 
microphone for natural, clear conversations

Enjoy all-day wearing comfort 
Acoustic foam ear pads with soft leatherette covers 
and CircleFlex™ dual-hinge ear cup system for a 

 
Durable construction with lightweight, metal reinforced 
headband designed for years of daily use 

Protect your hearing 
From acoustic shock with EPOS ActiveGard® 
technology

Easy call management 
With in-line call control unit to mute, adjust volume 
and answer/end calls

Command 260 USB PTT

In control and secure

Give and receive commands with consistent call clarity and stay 
aware of your environment. Secure the communications by pressing 
the PTT button to activate the microphone

Meet the daily challenges of C3 situations with this robust, 
lightweight headsets for all-day comfort and protection from 
acoustic injury.

C3 environments. Thanks to the truly premium audio experience, C3 
operators can perform with reliable excellence. The noise cancelling 

and the headset is also designed for situational awareness when 
surrounding conversations are essential to maintain control. A fully 
adjustable metal headband and soft leatherette ear cups ensure a 

See more at eposaudio.com/command-sc200
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Command 260 USB PTT

Product data

General

Wearing style Headband double-sided

Color Black with silver

Headset weight 89 g / 3.14 oz

Warranty 2 years

Audio

EPOS VoiceTM technology For a clear and natural listening experience

Microphone Noise-cancelling microphone for optimal speech transmission

Microphone frequency response 150 – 6.800 Hz (Wideband)

Speaker frequency response 50 – 18.000 Hz

Sound pressure Limited by EPOS ActiveGard®:
Max. 113 dB via USB

Optimized for communication & multimedia Sound enhancement profiles adjust automatically for optimal 
communication or multimedia

Call management

In-line call control Answer/end call,  
Volume up/down  
Microphone mute  
Redial last outgoing call 

USB

USB identification Vendor ID (VID):  1395
Product ID (PID):  0x0400

PTT function USB Interface Microphone inputs shorted in normally  
open position

Hearing protection

EPOS ActiveGard® technology Protects users against acoustic injury caused  
by sudden sound burst on the line

EU Noise at Work limiter* Enhanced audio protection preventing listening fatigue,  
average 85 dB over a workday

Content of delivery

What’s in the box-headset Acoustic leatherette ear pad/s mounted on headset,  
cable/clothing clip mounted, carry pouch, quick guide,  
safety guide

Software
EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets  
for personal audio preferences. EPOS Connect works  
for Windows, Mac and VDI/Thin client environments: 
eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from  
any location - For both cloud and on-premises solutions:  
eposaudio.com/software-epos-manager

Software compatibility

UC & CC Compatible Use our Compatibility tool to find the choices available  
to you and to learn about the different headset features:   
eposaudio.com/compatibility

*  In compliance with EU Noise at Work legislation (Directive 2003/10/EC), that sets limits  
for two types of noise in the workplace: Acoustic burst and Sustained noise.



PTT button

 Call control
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Additional benefits & features

 Optimize speech transmission 
Bendable and pivoting boom arm ensures optimal  
microphone position and wearing flexibility

Personalize your headset 
Name tag with user ID and numbered headband  
grooves to personalize fit 

Easy to store and portable 
With protective carry pouch

Product overview
Connects to Product Description EAN / UPC code

PC/Softphone  
via USB

Command 260 USB PTT
Art. no. 1000952

USB headset w. call control  
and PTT

EAN: 57 14708 00754 8
UPC: 8 40064 40754 0


