
Retractable Screen Company 

Recommended Maintenance 

Screen systems are a combination of many different substrates and therefore will be susceptible to 

normal wear and tear from the environment. Dirt, grime, air borne pollutants and salt deposits can 

affect the performance and appearance of screens. 

Screens tracks should be washed down with warm water and a mild detergent to remove 

contaminated deposits on the track. Cleaning of the mesh can be carried out using a soft brush or soft 

brush vacuum on a low suction setting. Should the mesh become soiled only clean with water with no 

chemical additives. Silicone based lubricant should be applied to the screen track on every three 

months. 

Cleaning of the screen must be carried out at frequent intervals. Failure to carry out regular 

maintenance may exclude the application of the warranty. The frequency of cleaning will depend on 

the environment in which they are installed. 

The following maintenance levels are recommended for maintaining the screen’s optimal operational 

condition:  

Environment Type  

• Mild - Rural and domestic areas, minimum every 6 months 

• Moderate - Cities and light industrial areas, minimum every 3 months 

• Severe - Coastal and heavy industrial areas, minimum every month. 

 


